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Introduction 
This exciting tool will enable the user to review, reprint, and export statements and 

invoices, email their accounts receivable customer representative, last payment and date 

received, and review up to date account balance. 

 

The following instructions will walk the user through account.com setup, navigation, and 

the features provided within. 

Account Setup 
Depending on who the user purchases their merchandise through, the GPC account web 

address will be different.  The following will be an example of www.NAPAaccount.com. 

Welcome Screen ï Home Tab 

This is the first page a user will see.  Logoôs and some text will very depending on the 

web address used. 

 

 
Figure 1 

 

http://www.napaaccount.com/
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FAQ Tab 

The ñFAQò tab guides users through some typical account setup questions, how to 

properly configure your browser, customer support, technical support, and other 

advanced account setup information. 

 

 
Figure 2 
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Downloads Tab 

The ñDownloadsò tab provides instruction on how to download, install, and use the 

invoice and statement viewer web applications. 

 

 
Figure 3 
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Customer Login 

Customers will use this tab to enter the portion of the site that contains detailed 

information about their account(s). 

 

 
Figure 4 
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Account Activation 

First time users of account.com will need to activate their account. 

 

 
Figure 5 

 

Users will need to enter two items from their most recent statement: Account Number 

and Sequence Number.  Please refer to the figure below for example information. 

 

 
Figure 6 

 

Complete the Activate Account page with account number, statement sequence number 

and a valid E-Mail address.  A temporary password will be sent within 24 hours to the 

email address that was provided during the account activation request.  When using the 

temporary password to login, the site will ask the user to change their password to a new 

password defined by the user.   
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Password Maintenance 

This section will allow a user who forgot their password to have the current password on 

file E-Mailed to the email address that was provided when the account was activated.   

 

 
Figure 7 
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Help 

Users may contact technical support using this link.  Users may also email technical 

support via NSASupport@genpt.com for a support representative to contact them by E-

Mail or phone.  If a user has multiple locations and wishes to view them under a single 

user ID, E-mail NSASupport@genpt.com for assistance.   

 

 
Figure 8 

 

Note: The first time a user attempts to view an invoice or statement they will be 

prompted with a standard Internet ñSecurity Warningò from Resolutions, Inc.  The user 

will need to click ñYesò.  (This is a one time setup that may take up to 10 minutes to 

appear.  Please be patient!) 
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