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Introduction

This exciting tool will enable the asto reviewreprint and exporstatements and
invoices, email theiaccounts receivable custonrepresentativdast payment and date
receivedand reviewup to date account balance

The following instructions will walk the user through account.cotaseiavigation, and
the features provided within.

Account Setup

Depending on who the user purchases their merchandise through, the GPC account web
address will be different. The following will be an examplevafw.NAPAaccount.com

Welcome Screen i Home Tab

This is the first page a user will see.
web address used.

| & A {é http: //www.napaaccount.com/gpcindex.html V‘ 5| X l ogle

w ‘@NAPA Store Account I ( B dm | Page v {Cf Tools ~

HOME * FAQ " DOWNLOADS ¥ CUSTOMER LOGIN

Welcome to the NAPA Account Website
Existing users to access vour Account Information, click on Customer Login.
New and Existing customers that have questions or need help, click on the FAQ for the most Frequently Asked Questions.

This site is intended for Customers of Genuine Parts Company owned Stores.
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Figure 1
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FAQ Tab

The AFAQO tab guidesusers througlsome typical account setup questidmsy to
properly configure your browserustomer support, technical support, and other
advanced account setup information.

{OME | FAQ DOWNLOADS 1

Q: How do | get access to view my account information?

A: Click on Customer Login then near the bottom you will see: To activate your account please Click here. Then you will need to enter in account number and
the sequence number from the most current statement. The sequence number is the last 8 digits.

Q: | cannot see my invoices or statements?

A: The very first time you view an invoice or statement, the website is going te search your PC to see if the viewer it needs is installed on your computer.
This may take a while to check, then a Security Warning should appear, click Yes to install.
Or you may visit the Downloads secticn and downlead the viewer.

Q: When | view a invoice and then try to view another invoice the first one appears again?

A: To fix this issue please do the following:
Go to Tools menu in Internet Explorer. Then to Internet Optiens.. Under the General Tab there is a section called Temporary
Internet files - Click on the Settings Button. Check for newer versions of stored pages: Every visit to the page - should be checked.

Q: | forgot my password?

A: Click on Customer Legin, near the bottom of the page you will see: Forgot your password? Click Here. Enter in your email address and your password will
be emailed to you.

Q: When | click on Email Support, Open Invoices, Closed Invoices or Statements nothing happens?
A: This website uses Pop-Up windows. Please disable any Pop-Up blocker you have installed.
Q: | have multiple accounts and | cannot activate my other accounts?

A: Click on Custemer Login, then click on Email Suppert. Fill out your infermatien and in the comments box list all of your account numbers. A Support
Representative will contact you with the details on how to view all accounts via one user id.

| ©2004 Genuine Parts Company

Figure 2
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Downloads Tab

Thefi Bwnload® tabprovides instruébn on how to download, install, and use the
invoice and statement viewer web applications.

HOME | FAQ | DOWNLOADS * CUSTOMER LOGIN

If you are having issues viewing Inveices or Statements, please download this viewer onto your computer.
Once you have downloaded the viewer double click on it to install on your PC.

Download Viewer, Click Here.

If you getting a message about not handling the Common Dialeg, please downlcad the Commeon Dialeg Setup program onte your
cemputer.
Once you have downlcaded the pregram double click on it to install on your PC.

Download Commeon Dialog, Click Here.
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Figure 3
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Customer Login

Customers will use this tab to enter the portion of the site that contains detailed
information about their @ount(s).

HOME * FAQ * DOWNLOADS S CUSTOMER LOGIN

Customer Login
OLoain Customer log in.

Account Activation

O Activate Account

Email [
Password Maintenance Password |

O Forgot Password Login | Reset

Help
O Email Support To activate your account please Click Here.

Copyright ¢ 1997-2005 Nsps | Phone (877) 558-9287 | Phone (770) 416-0701 | Fax (678) 421-5600
Privacy Policy | Info Reguest
Best viswsd with Internet Explorer 4.0 or higher and resolution of 800xE00

Powered by Cforis Software (MC2 Customer Portal, Version: 2.0)

} ©2004 Genuine Parts Company

Figure 4
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Account Activation
First time users of account.com will need to activate their account.

HOME{ FAQ | DOWNLOADS  CUSTOMER LOGIN

Customer Login
OLogin Activate New Account

Account Activation

O Activate Account

Account Number:

Password Maintenance Sequence Number: |

O Forgot Password Email: I
Verify Email:

Help I

Submit Reset
O Email Support ﬂ.’ _eiJ

Copyright ¢ 1997-2005 Napa | Phone (877) 558-9287 | Phone {770) 41€-0701 | Fax (678) 421-5600
Privacy Policy | Info Reguest
Best viewsd with Internet Explorer 4.0 or higher and resolution of 800xE00

Powersd by Cforia Scoftware (MC2 Customer Portal, Version: 2.0)

‘ ©2004 Genuine Parts Company

Figure 5

Users will need to enter two items from their most recent statement: Addanriier
and Sequence Number. Please refer to the figure below for example information.

CUSTOMER'S COPY - Retain this copy for your records I PAGE 1of 2 TATEMENT
i
ACCOUNT ACCOUNTNO, | st . TERMS b 4 SE UENCE
NUMBER 02201165 Due 20th of Month/No Disco { Q
CLOSING DATE PASTDUEDATE | /SEQUENCENON NUMBER
07/31/01 08/20/01 X_\_ 02093897 (Only enter the 8-

Do Not Ente'r. tl;s Character/Number. T digitmuiber)

Figure 6

Complete théActivate Account pagewith account number, statement sequence number
and a valid EMail address. A temporary passwawill be sent withire4 hourgo the

email address that was provided during the account activation request. When using the
temporary password to login, the site will ask the user to change their passaworito
passwordiefined by theuser
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Password Maintenance

This section will allow a user wHorgottheir password to hawbe current password on
file E-Mailedto the email address that was provided when the account was activated.

HOME X FAQ | DOWNLOADS * CUSTOMER LOGIN

Customer Login

HLoain Forgot Password?

Account Activation

O Activate Account

Email |

Password Maintenance Submit | Reset

O Forgot Password

Help
O Email Support

Copyright c 1997-2005 Napa | Phone (877) £58-9287 | Phone (770) 416-0701 | Fax(678) 421-5600
Privacy Policy | Info Reguest
Best viswed with Internet Explorer 4.0 or higher and resclution of 800xS00

1 ©2004 Genuine Parts Company

Figure 7
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Help

Users may contact technical suppasing this link. Users may also email technical
support vialNSASupport@genpt.cofior a support representative to contact them by E
Mail or phone. If a user has multiple locations and wishes to view them aisdegle
user ID, Email NSASupport@genpt.coffor assistance.

Figure 8

Note: The first time a user attempts to view an invoice or statement they will be

prompted with a standard Internet ASecurity
wi || need t(Thisis donectikne setipiat may take up to 10 minutego

appear. Please be patient!)
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